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Hello and welcome to our latest Round About Café impact
assessment, which covers our café achievements from October
19-April 20.

While things have changed somewhat for us all this year, we're

really pleased to share with you our customer, volunteer and staff
highlights. One of my personal highlights was taking part in the
Headfunk project with ZoielLogic, for the second year. It was great to

watch everyone grow in confidence as we went through the sessions,

and then to perform on the stage at the Nuffield Theatre in front of
a full house! Our Christmas party was another success, and thanks
to great customer feedback, has led to monthly organised lunches
in the cafe.

We love being part of the Mansbridge community and seeing what
we can achieve together — | couldn’t have hoped for a better six
months and here’s to many more to come.

Foreword

Where to begin as my time at the café comes to an end? Well

not entirely at an end as | couldn’t imagine life without the odd
cappuccino, cheese and tomato toastie and slice of Victoria sponge.
Most of all for me though it's about the people — the volunteers,

the customers and of course, Nigel.

Over the last five years, we've all been on an amazing journey
together. | have boxes at home filled with dressing up items,
newspaper cuttings, photographs, bunting, mementos from activities
— picnics, cream teas, coach trips, theatre trips, theatre appearances,
pop-up museums, and training courses, funding bids, litter picks,
sports and activities, arts and crafts, gardening, consultations,
university research projects, Christmas parties, table top sales,

MCA meetings and even a World Cafe... the list is endless.

Together we've opened our minds, explored our heritage and
made plans for the future. We've given it a go, learned new things,
welcomed new faces, made new friends and supported each other
to tackle the issues that matter to the people of Mansbridge.

I'm sure that whatever the future brings, Mansbridge will continue to
be a shining example of community spirit and strength. | genuinely
feel privileged and grateful for the opportunity I've had to work
alongside you all and | wish my successor all the very best. I'll always
be thinking of you and celebrating your achievements with you.

A few statistics

1,420

HOURS
VOLUNTEERED

75 HOURS

given by volunteers
each week

1.8 8.8 .8 ¢

food hygiene
rating achieved
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‘| started
volunteering
again to
gain new
experiences
and meet
new people”.
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“Employment

James' story

Our volunteer James has been on the Round About Café journey with
us since the beginning. Originally a member of the steering group
when setting up the café, James first came to volunteer in 2016.
Staying with us for over a year before securing voluntary work in a
charity shop to gain more experience to prepare to find a job, he then
returned to volunteering at the café in September 2019.

“| started volunteering again to gain new experiences and wanted to
meet new people. When | returned, the café had lots of new items on
the menu to learn and many new customers to get to know.

‘| volunteer every Saturday helping the café with the new delivery bike
service to the Land Rover garage and Mountpark site in Swaythling. |
have been proud to help Nigel at the café to develop something new
and am really looking forward to expanding this service in the future.

“My favourite part of volunteering at the café is helping the
community and having a chat with the customers. Since coming back
to volunteer, | have learnt how to fry an egg and would like to develop
skills in cooking and baking. My favourite item on the café’s menu is
the Round About Bap which consists of bacon, sausage and egg. It's
delicious!

“The café is a great thing for the community because | believe that
it brings people together from all different backgrounds. There is a
great atmosphere between the customers, staff and volunteers. | am
looking forward to what is yet to come.”

Shantelle's story

Shantelle heard about volunteering opportunities at the café after
she and her children became involved in our Headfunk project at

the Nuffield Theatre. After learning about the Round About Café and
the opportunities available, and with help from Abri's Employment,
Support and Training team, Shantelle secured a volunteering role with
us to gain some more experience to find a full-time job.

‘| started volunteering at the Round About Café to gain more
experience in catering. | previously worked at Ford, and gained some
experience there, but specifically wanted to learn how to use the
coffee machine. | was also keen to learn how to use a till and gain
customer service experience.

‘I have learnt many new things working in the cafe,
while also developing the skills | have already. | have
learnt how to use a till and take customer orders,

as well as how to make all the various hot drinks
using the coffee machine, which is great as now |
can make myself a latte - my favourite drink! In the
future, | would like to get more involved in cooking
and gain confidence so | wouldn't worry so much”.

“My favourite menu item is a toastie, served with a latte. The best
thing about volunteering is the staff working together as a team and
having a laugh and a joke with customers, but still providing great
service. The café is a good thing for our community because it's
somewhere for people to gather and share ideas and have meetings
and events; plus, | get to meet new people.

‘I loved being art of the Headfunk project with ZoielLogic. It was great
fun and | enjoyed meeting all the people at the Round About Café,
which made it easier when | started to volunteer. It also promoted
such a great message to the audience about men’s mental health.”
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Volunteers

Our team of fantastic volunteers
are integral to us functioning as
a community café. Contributing
on average an impressive 75
hours a week, they help us to
create the welcoming, friendly
environment that the Round
About Café is famous for. We're
fortunate that our volunteers
are a reliable and committed
bunch, enthusiastic to learn new
skills and continue to give their
time to keep the café opening
each day. They repeatedly
demonstrate their dedication,
supporting the day to day
running of the café (including
baking our delicious cakes) as
well as the numerous projects
and community activities that we
get involved in.

All volunteers receive training
in the café, based on what they
feel comfortable doing. This
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"Working at the café has
Increased my confidence and
helped me to learn new skills,
such as working on the till. | also
made new friends and enjoyed
the reqular contact with people.

| really felt like | was part of the
café community. | started helping
out from the very beginning and
enjoyed it. It's given me company,
support and new friends.”

includes using the till, barista
skills, food preparation, cleaning,
customer service and more.
Earlier this year, volunteers

again stepped up to cover café
opening hours when Nigel, our
Café Supervisor, took two weeks
annual leave. They showed
exceptional leadership skills and
teamworking, taking on the daily
running of the café and ensuring
the Round About Café remained
open for our loyal customers.

On working at the café during
Nigel's leave, James said:

“It's been hard work without
Nigel, but | have really enjoyed
it. I've ended up helping more
than was originally planned
because it's been great gaining
more experience and knowledge
of how to run the café.

Being here makes life really
interesting for me, if | wasn't

here, I'd just be sat at home
playing computer games.”

It's thanks to the teamwork of
our volunteers that we were
able to maintain our maximum
rating for food hygiene when we
had an unannounced visit from
Environmental Health. Despite
the Café Co-ordinator’s absence
on the day, they did a cracking
job and we were rewarded with
a 5-star rating as a result!

We say it every year, and it
remains true — we wouldn't exist
without them!

The Queen's Award
for Voluntary Service

Supporting our
self-employed
customers

We're keen to support and
empower other small local
businesses and have a
permanent display case of
crafts and jewellery, made by
customers and volunteers, to
sell. Local resident Hannah
also continues to offer her nail
bar service in the café every
three weeks, which has the
mutual benefit of helping her
business while introducing new
customers to our lovely café.
Hannah was part of the steering
group when the café was in its
first stages, so we're grateful

to have had her full support
from day one and in return can
provide her with a friendly, safe
space to bring her clients.
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Healthy weight group

Once a week, our volunteer trying to lose and gain weight, This group is a great example
Since the beginning, the café has focussed on promoting health and Shwleyfholds a healthy we:/g\;/hth > as they share recipes, t(|jps arjd of hovx; the cafe pro_wdes a szlﬂfe
wellbeing in all its forms — whether that's through our freshly prepared group for our customers. Wit encou.ragenr'\ent ar'ourl eating space for empoY\{erlng people

. . . . . reqgular members, each person healthily. Shirley said, “it can be to embrace positive change.
meals, supporting volunteers, working with the community on various i ] )
. L o . pays 50p a week, and every four hard to lose weight on your own Without fear of judgement,

projects or providing positive opportunities for people to get together. ) o

weeks whoever has lost the most — the group helps us to support community members can visit
Since our last report, we've worked with our volunteers and the amount of weight wins the pot! each other, and when someone the café and talk openly about
community on a variety of great activities and initiatives. The group has provided much has a success, it gives you the challenges they face, while

needed support for people both confidence that you can too.” actively combatting them.

"it felt great “it can be hard to lose weight on
to be part of your own — the group helps us
something big. to support each other, and when
My family were someone has a success, it gives
proud of me!” you confidence that you can too.”

©0Oe0e O

Photo: Matt Bartram

Headfunk FareShare

For the second year running, people make through the café. We are very pleased to support
customers, volunteers and As the sessions progressed, the charity FareShare, who

staff benefited from working confidence levels increased too, aim to tackle hunger and
closely with local dance and the project finale saw our food waste by distributing
company ZoieLogic and Nuffield ~ group of customers, staff and surplus food donated from
Southampton Theatres on the volunteers take to the stage for supermarkets. Each week the
Headfunk project. ZoielLogic a moving performance in front Round About Café receives a
aims to inspire people through of a packed audience at the delivery, which we use to create
dance and theatre, boosting Nuffield Theatre. brilliant recipes for Thursday

lunch specials. We make

sure nothing goes to waste,
distributing extra food amongst
our volunteers as a thank you,

wellbeing and happiness
with inclusive performance
opportunities.

Our group of star performers
included those who took
part in the previous Headfunk

The aim of the project was to performance, as well as some and encouraging customers to
shine a light on men’s mental new families who enjoyed use the 'help yourself’ box to
health, using dance as an activity making friends and learning to take products they'd like to try.
for change. Over 10 rehearsal dance. One Round About Café

sessions, the group received performer said, “it felt great to be

high quality dance training, part of something big. My family

focusing on the connections were proud of me!”
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Empowerment

Mansbridge Community Association

All Mansbridge residents are welcome to join the
Mansbridge Community Association meetings, held
once a month at the Round About Café.

As a group, they are deeply committed to serving the community they
are proud of, as well as tackling common community issues across
the estate such as fly-tipping and litter. After securing funding from
Abri's Community Fund and buying their own litter pickers and bag
hoops, they have set up regular litter picks across the estate, renaming
themselves ‘Pam’s Pickers’ after one of their enthusiastic members!

Following a successful trip to London, the group also started working
on plans for a community day out as a treat for all residents.

The group works closely with local councillors and the police

to tackle crime and anti-social behaviour as well as improving
health and wellbeing. Earlier this year, they were involved in a
‘World Café’ style consultation event, led by the charity Mutual
Gain, to consult with members of the Mansbridge and Swaythling
community, asking for feedback on key themes and areas which
could be improved. The group offers a platform for the Mansbridge
community, ensuring that residents’ voices are heard at a local level.

Throughout the year the Round About Cafe also hosts a number of
community events which work to support mental wellbeing, promote
empowerment amongst local residents, and combat social isolation.

12 Round About Café: Our Year

Here are a few examples... .

Older Person’s Christmas Lunch  dinner of roast beef followed by

traditional Christmas pudding. ¢
In December, Nigel and our We were thrilled to receive o
volunteer Shirley created a some lovely feedback!
delicious two course Christmas ¢
lunch for older people in the Socialising can become a
community. All our regular challenge for older adults
customers were invited, as well and holding events of this o °

kind can help to break down
any barriers to achieving a
sense of togetherness.

as residents at Abri's Grange
Court independent living
scheme, to enjoy a Christmas

“Great meal, great company,
great staff. Just great!”

‘Nigel's pigs in blankets were amazing.
| got all the spare ones to take home!”

“We would like this to be a permanent
thing, once a month or every two months.

n
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Delicious vegan wellington

Monthly social lunch

Those who attended the
Christmas lunch were keen

for this to continue, so we set
up a monthly social lunch for
customers. Using FareShare
produce where possible, the aim
is to provide an affordable, two
course lunch with a drink. This
has been a resounding success,
with both regular and new
customers. It's also given Nigel a
chance to try new dishes in the
café, such as Toad in the Hole, a
variety of curries and the always
popular roast dinners. We've
even ventured into the world
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of vegan cookery, with Shirley
conjuring up a vegan wellington!
For customers, it offers the
chance to enjoy a hearty meal

in good company, while making
new friends and connections.

Alongside the monthly social
event, our weekly Thursday
lunch continues to bring in

a small crowd who enjoy
Nigel and Shirley’'s home
cooked meals while chatting
with friends. These events
really help to tackle social
isolation and loneliness which,
as 2020 has highlighted,
anyone can experience.

ST IS

Festive Fridays

Our Festive Fridays returned in
December, led by volunteers
Shirley and Helen. Offering a
selection of homemade crafts
and gifts for customers to buy,
the aim was to raise money for
the community fund. Thanks to
the wonderful items on sale and
the generosity of customers, the
initiative raised enough money
to make a contribution to both
a new freezer for the café and a

donation to the Christmas lunch,

meaning we could offer it at an
affordable price.

NUFFIELD
NS I SOUTHAMPTON
THEATRES

A Marriage of Minds

A Marriage of Minds was a
Nuffield Southampton Theatre's
Hometown community project
where groups from across the
city shared the many traditions
and superstitions surrounding
love and marriage, inspired by
the timeless story of Cinderella.
The project also gave the
opportunity for groups to

delve deeper into their own
experiences of marriage (and
divorce), strengthening the bond
within the groups and with the
workshop facilitators.

Participants designed and made
symbols of love and marriage
personal to them which were
attached to a spectacular piece
of costume made by a costume
designer that was exhibited

at NST City during the run of
CinderELLA.

71 members took part from
groups such as Women'’s
Integration Group, CLEAR's ESOL
learners, the Hope Centre in
Weston, West ltchen Community
Trust, Shirley Library, Freemantle
and Woolston Timebank and the
Round About Café.

The project culminated in a
celebratory event at NST City on
27 November 2019, featuring a
community tea, free tickets to
see CinderELLA that evening and
the presentation of certificates
to the participants.

Digital inclusion

The Round About Café offers
free Wi-Fi, laptops and a printer
for residents to use to search for
jobs, check their emails or brush
up on their digital skills. Staff
and volunteers are always on
hand to help, and from October
19 - April 20 we supported

four people with Universal
Credit applications online,

one customer with setting up

a new email address and a
whopping 36 customers with
scanning and printing needs.

Of the Round About Café
customers and volunteers,

eight people took part in the
project, with the NST team
visiting the café to deliver six
two-hour sessions. At the end of
the project, 11 people enjoyed
the professional production

of CinderELLA at NST City,
Southampton.

A Marriage of Minds

We understand that there are
many people who either do
not have access to the internet
or are not confident with their
IT skills. Whether the goal

is to apply for a dream job,
research courses to expand
learning or to keep in contact
with loved ones, we are here
to help where we can.
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It's important we deliver value for money on our projects
and monitor the impact of our work on customers and
communities. We do this by measuring the social value.

What does this mean?

We use a monetary value to show the importance
people put on the changes they experience in their
lives and the positive impact on their wellbeing.

We use the approach developed by the Housing
Association’s Charitable Trust (HACT) and it allows us to
measure social value for our projects and initiatives.

Below is a breakdown of the social value generated
by the café between this time period:

October 2019 -
April 2020 was

£28,865

Dance project -
Headfunk:
£24,757
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“What's in

the till?

Round About Café is a non-profit
enterprise, meaning our aim is

to earn enough money to cover
the basic costs of day-to-day
running. To achieve this, we've
developed a number of initiatives
to bring in extra income.

Chip and pin - at last!

We were thrilled to finally
introduce card payments at
the café in October 2019. This
has made a real difference

to how customers can now
pay for our delicious baps,
sandwiches, sausage rolls and
cakes! Around 30% of payments
are now completed by card
and we've noticed an increase
in our takings too — result.

Saturday opening

Thanks to support from our
volunteers, we were able to
take the decision to open the
café on Saturday mornings
from September 2019. We're
pleased to say this has paid off
and is bringing in additional
much needed income which
we reinvest into our community
projects and running costs.

Soupa Tuesdays

Our Soupa Tuesday initiative
aims to offer a warming, home-
made bowl of soup and a roll
or sandwich during the winter
and autumn months. Thanks

to Nigel and Shirley’s delicious
variety of soups, we have a
reqular group who take up this
weekly offer. The clear favourite
so far is tomato and basil!

Round About Café delivery bike

This year, we started a delivery
service to local businesses at
the new Mountpark site, led and
delivered by volunteer James.
Armed with a selection of
breakfast baps and our famous
sausage rolls, each Saturday
James literally gets ‘on his bike’

-

e

to provide a mobile service,

all delivered with a friendly
smile. We were keen to get
this venture off the ground and
are grateful for this support.
We aim to expand this offering
in the future where we can.

Hiring our space

The Café is also available to hire
for meetings and functions. We
continue to host Mansbridge
Community Association for
their monthly meetings as well
as Southampton City Council,
who have used the space

for a community meeting,
bringing in a small amount

of income for the café.

Café income

Our buffet service has
continued to be popular with
our supporter, Abri. Buffet
sales represented nearly 30%
of allincome to the café
between October 19-April 20.

Overall, income brought in
through the café covers 40%
of our costs. The remaining
costs are met by Abri.
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There's no denying it - 2020 has been a challenging year so far.
The COVID-19 pandemic meant we had to close our doors in
March, with no idea when we would open them again. However,
our commitment to the Mansbridge community remains strong,
and we look forward to seeing what we can achieve in the coming
year - exploring new opportunities and new ways of working in this
altered environment we find ourselves in. One thing is for certain

— we achieve much more working together with our volunteers,
customers and partners than we could ever hope to on our own.

At the time of writing, we are delighted to have reopened
the café to welcome back the local community. We're
proud to be able to offer a safe space for all and look
forward to further developing our offering in the future.

We're fortunate to have developed good relationships with all sorts
of partners across the city, who have supported us and worked with
us on some exciting projects over the last seven years! We look
forward to the coming year with anticipation of what's to come.

We’d like to thank the
following for their support:

e FareShare

Youth Options

* Mansbridge Community Nuffield Southampton
Association Theatres

» Mansbridge Primary School e Zoielogic Dance Theatre

» Solent University Active Nation

» University of Southampton * Now Heritage
e Wainwrights Chemist

» Southampton
Voluntary Services

e Hortic Therapy
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This document is our Round About Café Impact Assessment. If you would like this or other
documents translated, please contact us. We use Language Line for telephone translations.

Dieses Dokument beinhaltet unser Round About Café Impact Assessment. Wenn Sie eine
Ubersetzung dieses oder eines der anderen Dokumente wiinschen, kontaktieren Sie uns bitte. Wir
verwenden Languageline fiir Telefondolmetschen.

Ten dokument to Ocena wpfywu Round About Café. Jesli chcieliby Paristwo otrzymac¢ ttumaczenie
tego lub innego dokumentu, prosimy o kontakt z nami. W przypadku ttumaczen telefonicznych
korzystamy z ustug firmy Languageline.

Bu, Round About Café Etki Degerlendirmemizin belgesidir. Bu belgenin veya bagka belgelerin
cevrilmesini istiyorsaniz litfen bizimle iletisim kurun. Telefon lizerinden geviri icin Language Line
sirketinden yararlaniyoruz.

LA R AR MIBEE BRI A", INREFLIRBU SR EM AL FIRE - 15
BXZ23A] - BT Language Line IRELBIZEFE,

G 5y Clins of diuad! e dazry3 L3 ciS13) .Round About Café 8t eadn (ols- Wil linArabic:
Auilgll Olex Al (§ Language Line s ¢paiud oo Ly Juas)l

Bengali: 93 TFEFL6 2 AME AT IMAISE FHA ST TGl FONIH FeHI| Srsifey
A aff q7 W (FHS TFECET FAGAM B, OR(T IR FE, AMWE T (SIS
FFA| AWA (BFAGIET BT A T Language Line TITF B

Lo b Laa) ¢S dazmys 1y (6550 Slwel b diw () dudl g5 2 51 .cewwle Round About Café 3G gw)y Jiwe cplPersian:

.08 2 e3litwl Language Line j (3l S dazys (Sl o iy uled
UL EXALAY BHZ ABGeS WolG2 5l Yol Helsel B, B il il AU BoRl EXcLANA
MR sal 889l la, dl sUl 530al R Aud 5. A A5 eUdicA 1R
Language Lineall GUL0L 531 €8l

T SEATAS GHRT THCHET $hih TTd Hediehet ¢ | IS 1T $H SEATAST AT 3 SEAASHT T 3HJaG,
G &, A FIAT §AY T Y | §H TeBIoT 37e]d1E & fAIT Language Line T 3TN A |

feg TH3RT A3 IE3 W' A2 T YT HBIE J1 7 IH R F gR SRR € wigeT
FITgE gge I 3 fIgur I9a AR &% HUTH JJ| 8IS '3 WEST 8 WHT Language Line ©F
I3 e I

Dukumeentigaani waa Qiimeynta Saameynta Kafateeriyada Isgoyska. Haddii aad jeclaan lahayd

dukumentigan ama dukumiintiyada kale la turjumo, fadlan nala soo xiriir. Waxaan Laynka Lugadda
(Langugage Line) u isticmaalnaa turjumaada telefoonka.

Aoz 8 Cliagliuws ;500 b6 Gul QT 81 L e dasdio & 033l 5 31 5 28 S3b1 J381) 2 slawy 99luws 4Urdu:
-0t 355 Jlesiwl 'Language Line pr o) & 0gexy 2 098 S -8 dlash) s oy Gses 310 5 L Swl
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023 8067 2700

Round About Café, 12 Westfield Corner, Mansbridge, Southampton SO18 2LE
www.roundaboutcafé.org

café@roundaboutcafé.org

facebook.com/roundaboutcafésoton

€O XD

@roundaboutsoton

Abri is a trading name of The Swaythling Housing Society Limited, a Registered Society under

the Co-operative and Community Benefit Societies Act 2014 (registration number 10237R) and a
registered provider with the Regulator of Social Housing (registration number LO689). Registered
office: Collins House, Bishopstoke Road, Eastleigh, Hampshire SO50 6AD. Authorised and
regulated by the Financial Conduct Authority. Part of the Abri group of companies. The Swaythling
Housing Society Limited provides management services for subsidiaries in the Abri group. Correct
at time of print - December 2019.
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